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Family And Community Education (FACE) 

New Adult Courses starting January/February 2023 

 

For all course information and to book onto your chosen course log onto the website: www.knowsleyface.co.uk * 

*Note: if you are an existing learner and have difficulty logging into your account, please call Ange Powell on 07870 884266. You will 

be advised if this applies to you when you enter your details on the website. 

 

Courses, times, and venues are subject to change and/or cancellation due to minimum numbers.  

 

For more information and photographs, follow Family And Community Education (FACE) on social media at: 
 

Facebook: FACEKnowsley    Twitter: @knowsley_FACE         Instagram: @faceknowsley 
 

Course Day Time Weeks Start Date 
Centre or 
Delivery 
Method 

Contact person 

NCFE Level 1 Award Creative Crafts, 
Floristry 
This qualification is designed for learners who 

wish to develop skills and knowledge in craft. 
You will: 

• develop basic skills in floristry 

• learn the underpinning knowledge of 
floristry  

• develop a portfolio of work in craft 

• use materials, tools and equipment 
correctly and safely 

• develop an understanding of health and 
safety considerations in the craft 
environment. 
 

Monday 
 
 
 
 

Tuesday 

9.30 – 12.15 
 
 
 
 

13.30 – 16.15 

22 

9 January 
2023 

 
 
 

10 January 
2023 

 
Remote, via 

Zoom 
 
 
 

Prescot Town 
Hall, Warrington 
Road, Prescot  

L34 5QX 

Amanda Briscoe 
Curriculum Lead 

amanda.briscoe@knowsley.gov.u
k  

07881 267605 
 

http://www.knowsleyface.co.uk/
mailto:amanda.briscoe@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
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NCFE Level 1 Award Creative Crafts, 
Sewing & Dressmaking 
This qualification is designed for learners who 
wish to develop skills and knowledge in sewing 

and dressmaking. 
You will: 

• develop basic skills in sewing/dressmaking 

• learn the underpinning knowledge of 
sewing/dressmaking  

• develop a portfolio of work in craft 

• use materials, tools and equipment 
correctly and safely 

• develop an understanding of health and 
safety considerations in the craft 
environment. 

 
 

Tuesday 
 
 
 
 

Wednesday 
 
 
 
 
 

Thursday 

9.30 – 12.15 
 
 
 
 

9.30 – 12.15 
 
 
 
 
 

12.30 – 15.15 

22 

 
10 January 

2023 
 
 
 

11 January 
2023 

 
 
 
 

12 January 
2023 

 
 
 

Centre 63, Old 
Hall Lane, Kirkby  

L32 5TH 
 
 

New Hutte 
Neighbourhood 
Centre, Lichfield 
Road, Halewood  

L26 1TT 
 

Prescot 
Community Fire 
Station, Cables 
Way, Prescot  

L34 1QG 

Amanda Briscoe 
Curriculum Lead 

amanda.briscoe@knowsley.gov.u
k  

07881 267605 
 

NCFE Level 1 Award Photography 
The qualification is aimed at learners wishing to 
develop an understanding of basic photographic 
processes and will also allow learners to 
understand how to manipulate images. The 
qualification aims to support learners to progress 
either into employment or onto further 
qualifications. 
 
 

Tuesday 12.00 – 14.45 22 
10 January 

2023 

Prescot 
Community Fire 
Station, Cables 
Way, Prescot  

L34 1QG 

Amanda Briscoe 
Curriculum Lead 

amanda.briscoe@knowsley.gov.u
k  

07881 267605 
 

 
Building Confidence for Work and 
Life 
Self-confidence is an important part of how we 
feel about ourselves. 
Join our 6-week programme to develop 
confidence and self-awareness.  
• Recognise your strengths and abilities 
• Communicate effectively 
• Create a more positive outlook 
• Learn how to set goals for yourself and work 
towards achieving them 

 
 
 
 

Tuesday 13.00 – 15.00 6 
10 January 

2023 

 
New Hutte 

Neighbourhood 
Centre, Lichfield 
Road, Halewood  

L26 1TT 
 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

mailto:amanda.briscoe@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
mailto:Victoria.powell@knowsley.gov.uk
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NCFE Level 2 Award Mentoring 
This qualification allows learners to gain a 
deeper understanding of the role of a mentor 
and develop the skills needed to become an 
effective mentor. 
The aims of the qualification are to help learners 
to: 
• gain insight into the role and practice of 
mentorship 
• be clear about mentor/mentee relationships 
• ensure they follow good practice 
• develop the specific skills and understanding 
they will require in order to mentor 
• reflect on their own learning and work 
performance 
• understand the benefits of mentoring 
• understand legal and ethical mentoring 
requirements. 

Tuesday 
 
 
 
 
 
 

Wednesday 

12.30 – 15.00 
 
 
 
 
 
 

12.30 – 15.00 

22 

7 February 
2023 

 
 
 
 
 

1 February 
2023 

 
 

Centre 63, Old 
Hall Lane, Kirkby  

L32 5TH 
 
 
 
 
John’s Info Zone, 

Manor Farm 
Road, Huyton 

L36 0UB 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

NCFE CACHE Level 2 Certificate in 
Understanding Adverse Childhood 
Experiences (ACEs) 
This qualification will provide learners with an 
opportunity to develop an understanding of 
adverse childhood experiences (ACEs) relevant 
to their current or future roles and will equip 
them with basic understanding of techniques for 
preventing and addressing ACEs in practice. 
This qualification is useful if you wish to 
progress to a wide range of further learning and 
job roles such as nursery staff, teachers, 
health/social workers across health and social 
care, children and young people, nursing, public 
services and education and training. 

Tuesday 18.00 -  20.45 22 
10 January 

2023 
Remote, via 

Zoom  

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

NCFE Level 1 Award Creative Crafts, 
Art 
This qualification is designed for learners who 
wish to develop skills and knowledge in art  
You will: 

• develop basic skills in art 

• learn the underpinning knowledge of art  

• develop a portfolio of work in craft 

• use materials, tools and equipment 
correctly and safely 

• Develop health and safety within art 

Wednesday 9.30 – 12.15 22 
11 January 

2023 

New Hutte 
Neighbourhood 
Centre, Lichfield 
Road, Halewood  

L26 1TT 
 

Amanda Briscoe 
Curriculum Lead 

amanda.briscoe@knowsley.gov.u
k  

07881 267605 
 

mailto:Victoria.powell@knowsley.gov.uk
mailto:Victoria.powell@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
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NCFE CACHE Level 2 Certificate 
Supporting Teaching & Learning in 
Schools 
The Level 2 Certificate in Supporting Teaching 
and Learning has been designed to provide 
learners with an understanding of the knowledge 
and skills needed when working directly with 
children and young people in school or college 
environments. It covers a wide range of areas 
including children and young people’s 
development, supporting children and young 
people’s positive behaviour and communication 
and professional relationships. 
 

Wednesday 9.30 – 14.30 22 
11 January 

2023 

New Hutte 
Neighbourhood 
Centre, Lichfield 
Road, Halewood  

L26 1TT 
 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

AIM Level 1 Award, Health, Lifestyle 
and Science Industries -  Counselling 
Skills 
This qualification is designed to give learners the 
underpinning knowledge, skills and 
competencies to use counselling skills ethically 
and safely in a variety of contexts and roles.   
 

Wednesday 18.00 – 20.45 20 
11 January 

2023 
Remote, via 

Zoom 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

NCFE CACHE Level 2 Certificate in 
Information, Advice and Guidance 
This qualification aims to develop the learner’s 
knowledge and understanding of the key 
principles of information, advice or guidance and 
applying these within their own context. 

This qualification is suitable for those working or 
looking to work in a range of roles where the 
provision of information, advice or guidance is a 
requirement. 

 

Thursday 13.00 – 15.45 22 
12 January 

2023 

New Hutte 
Neighbourhood 
Centre, Lichfield 
Road, Halewood  

L26 1TT 
 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

NCFE CACHE Level 1 Awareness of 
Mental Health  
This qualification is aimed at learners who do 
not have any prior knowledge, experience or 
previous learning within the subject of mental 
health to raise awareness in learners of different 
mental health conditions. 

Monday 9.30-11.30 10 
9 January 

2023 
Remote, via 

Zoom 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

mailto:Victoria.powell@knowsley.gov.uk
mailto:Victoria.powell@knowsley.gov.uk
mailto:Victoria.powell@knowsley.gov.uk
mailto:Victoria.powell@knowsley.gov.uk
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NCFE CACHE Level 2 Certificate 
Understanding Working with People 
with Mental Health Needs 
This qualification aims to raise awareness of: 
• the role of the mental health worker 
• the process and approaches involved in the 
care and support of those who experience 
mental ill health. 

This qualification is designed for a wide range of 
learners who wish to understand the approaches 
to care and support of those with mental health 
problems. 

Thursday 
 
 
 
 
 
 

Friday 

13.00 – 18.00 
 
 
 
 
 
 

9.30 – 14.30 

22 

 
2 February 

2023 
 
 
 
 
 

13 January 
2023 

 
 
 

Remote, via 
Zoom 

 
 
 
 
 
 

John’s Info Zone, 
Manor Farm 

Road, Huyton 
L36 0UB 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

NCFE Level 2 Award Creative Crafts, 
Art 
This qualification is suitable for learners who 
wish to develop skills and knowledge in art. This 
qualification aims to extend and further develop 
learners' skills and to extend learners' 
knowledge and understanding of the creative 
craft process. 

Friday 10.00 – 12.45 22 
13 January 

2023 

John’s Info Zone, 
Manor Farm 

Road, Huyton 
L36 0UB 

Amanda Briscoe 
Curriculum Lead 

amanda.briscoe@knowsley.gov.u
k  

07881 267605 

English Functional Skills NCFE - 
Entry Level, Level 1, Level 2 - FREE 
These courses will improve your English skills 
and help you to deal with everyday situations in 
your life.  They will enable you to get a useful 
qualification that could help you complete an 
apprenticeship, get into college or university, or 
enhance your CV.  You will receive a nationally 
recognised qualification on passing the exam at 
the end of your course. 

Various 
Days 

Various Times 23 
Various 
Dates 

Various Venues 
 

Remote, using 
Zoom 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

English Language Development - 
FREE 
This course will help to prepare you for success 
in society through the development of cultural 
awareness and English language proficiency in 
speaking, listening, reading, and  
writing  

Various 
Days 

Various Times 8 
January 

2023 
Classroom based 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

mailto:Victoria.powell@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
mailto:amanda.briscoe@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
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Essential Digital Skills - FREE 
The nationally recognised qualification will help 
you to develop your IT skills in 5 categories: 
Communicating; Handling information and 
content; Transacting; Problem solving; Being 
safe and legal online 

Thursday 1.00 – 4.00 16 
January 

2023 

St John’s Info 
Zone, Manor 
Farm Road, 

Huyton 
L36 0UB 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

Maths Functional Skills NCFE - Entry 
Level, Level 1, Level 2 - FREE 
These courses will improve your Maths skills 
and help you to deal with everyday situations in 
your life.  They will enable you to get a useful 
qualification that could help you complete an 
apprenticeship, get into college or university, or 
enhance your CV.  You will receive a nationally 
recognised qualification on passing the exam at 
the end of your course. 

Various 
Days 

Various Times 23 
Various 
Dates 

Various Venues 
 

Remote, using 
Zoom 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Maths Support – FREE 
This course will help you improve and build upon 
your maths skills and help to build your self-
esteem.  Maths is a necessary skill to have 

Tuesday 1.00 – 3.00 12 April 2022 

 
St John’s Info 
Zone, Manor 
Farm Road, 

Huyton  
L36 0UB 

 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Reading Support - FREE 
This course will help you improve and build upon 
your communication skills, both spoken and 
written.  Attending will help you to improve your 
vocabulary and spelling. 

Various 
days 

Various Times 12 Various Various centres 

Michelle Daly  
Lead Education Officer 

michelle.daly@knowsley.gov.uk 
07810 053971  

 

Fees are applicable and available on request. Call 0151 443 5386 from Monday 9 January 2023 for details. 

 Accredited courses are FREE if you meet the criteria below: 

• you are on a means tested benefit (Employment and Support Allowance, Jobseekers Allowance, Universal Credit)  

• you are working and earning below £19,305 

• you are undertaking your first FULL Level 2 (or any levels working towards your first level 2 – equivalent to 5 GCSEs at Grade 

4/C or above) 

Other concessions and Learner Support Funds are available and may apply, please call for advice. Evidence must be provided to 

qualify for any of these concessions.  

mailto:michelle.daly@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
mailto:michelle.daly@knowsley.gov.uk
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Course Day Time Weeks Start Date 
Centre or Delivery 

Method 
Contact person 

Family Maths –  
Keeping Up with the Kids 

 
As a parent/carer, it’s hard to keep 
up with your children as they go 
through school. They learn things in 
Maths that you might not have done 
in school, or that you can’t 
remember. Sometimes they use 
terms you’re not familiar with. 
‘Keeping Up With the Kids’ sessions 
will help you keep up with what your 
children are being taught and give 
you some more ideas about how you 
can help them as they go through 
school. 
We will look at methods used to 
teach certain areas of maths. The 
course runs for 6 weeks. All family 
learning sessions are friendly and 
supportive. We welcome all parents/ 
carers (so don’t worry if you are not 
very confident with Maths). 
 

Monday 
18.00 – 20.00 

 
6 

23 January 
2023 

St John’s Info Zone, 
Manor Farm Road, 

Huyton  
L36 0UB 

Vicky Powell 
Curriculum Lead 

Victoria.powell@knowsley.gov.uk 
07825 117487 

Tuesday 9.30 – 11.30 6 
24 January 

2023 

St John’s Info Zone, 
Manor Farm Road, 

Huyton  
L36 0UB 

Or 
Prescot Community 
Fire Station, Cables 
Way, Prescot L34 

1QG 

Tuesday 18.00 – 20.00 6 
24 January 

2023 
Remote, via Zoom 

Thursday 9.30 – 11.30 6 
26 January 

2023 

Centre 63, Old Hall 
Lane, Kirkby  

L32 5TH 
 

To visit our website and to view a full list of FACE courses please scan the QR Code:  

 

On your compatible Android phone or tablet, open the built-in camera app. Tap the banner that appears on your Android phone or tablet. Follow the 

instructions on the screen to finish signing in. 

 

mailto:Victoria.powell@knowsley.gov.uk

